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Online
nexus.org.uk/contactus

By phone
0191 20 20 747
8.00am-6.00pm
Monday to Friday

By post
Customer Services
Nexus
Nexus House
St James Boulevard
Newcastle upon Tyne 
NE1 4AX

In person
Central Station Metro station
Gateshead Interchange
Haymarket Metro station
North Shields Metro station
Park Lane Interchange
South Shields 34-36 Fowler Street
All our TravelShops are open Monday to Friday

facebook.com/theshieldsferry

How to get in
touch with Nexus
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 Timetable from South Shields

Ferry boarding point
Nexus TravelShop
Replacement bus
Metro station
Public parking
Walkway

How to get to South Shields ferry landing
The ferry landing is about a 5 minute walk from 
South Shields Metro station. Most local buses serve 
Market Place and Keppel Street.

Timetabled service
A Shields Ferry - either the Pride of the Tyne or the 
Spirit of the Tyne - operates across the River Tyne 
between North and South Shields ferry landings 
every 30 minutes in each direction. The crossing 
takes about seven minutes.
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How to get to North Shields ferry landing
The ferry landing is about a 10 minute walk from 
North Shields Metro station. The route is quite steep, 
however bus Service 333 provides a free shuttle 
service to passengers with a valid ferry ticket.    
This service also goes to North Shields Fish Quay.

Bus Service 19 connects North Shields ferry 
landing with Royal Quays, Silverlink Shopping 
Park, Cobalt Business Park and the Metro system.

Services 19 and 333

Ferry boarding point
Nexus TravelShop

Replacement bus
Metro station
Public parking
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